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Telephone Interview - Fit for You

Name
______________________________________________________________________

Location
______________________________________________________________________

How did you hear about me?
______________________________________________________________________

What is your understanding of my role as an end-of-life doula?

(This is an opportunity for the doula to understand the client’s knowledge of a doula’s role and share any 
missing information with the client)
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________

What are the top three concerns or stressors in your life right now?

(This is an opportunity to check in with and refocus back on the client and to identify key issues in order to 
work toward how to best support the client) 
____________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________

What are you looking for in hiring a doula? (e.g. goals / expectations)
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
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Notes
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________

Did you share?:

Personal / professional background info

 Mission statement

 Scope of practice

 Boundaries and expectation management

 Hours

Next steps:

Set up face to face meeting (keep in mind safety)
Prepare contract
Collect relevant referrals / resources to share

© 2018  End of Life Doula Association of Canada


